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When Values Shape Systems:
A Better Approach to
Survivor Services Technology

Advocates show up every day to support
individuals navigating some of the most
difficult moments of their lives. They
provide care, coordination, and guidance
with compassion and professionalism.

Behind this work are systems that help
organizations document services,
demonstrate impact, and sustain the
programs their communities rely on.

These systems matter.

...and the values behind them matter just
as much.

Guided By Purpose

Vela was created to support organizations
managing domestic violence, sexual
assault, and human trafficking data with
reliable and thoughtful reporting systems.

Vela is By Advocates For Advocates™
because our team includes former
advocates and program leaders with
more than 100 years of combined
experience in the field.

We have seen firsthand how
documentation, reporting, and
compliance requirements shape the
day-to-day work of survivor services. That
experience makes a difference in how our
software functions.

“Vela is built for the kind of work we do ...it
provides the structure and tools to manage
services, document them properly, and meet

funder requirements without constant
workarounds.”

~ Isela Arras, Executive Director, Domestic
Abuse & Sexual Assault Crisis Center

We built Vela with a clear purpose:

To create systems that support advocacy
work, strengthen organizations, and
contribute to safer communities.

That purpose continues to guide
everything we do.

The Meaning Behind Vela
The name Vela reflects our role:

e To hold vigil: A steady presence in
the work.

e A constellation: A point of
guidance and clarity.

e The sails of a ship: Supporting
forward movement through
complex and changing
environments.

Each meaning represents a different
aspect of the work we support, and our
goal is to build technology that supports it
all.
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When Values Shape Systems

At Vela, our core values are not separate
from our work. They shape how we
design our platform, how we support our
clients, and how we continue to evolve.

Compassion

Compassion shapes how we approach
system design. We focus on reducing
friction, simplifying workflows, and
creating tools that support advocates in
demanding environments.

“Vela has made my job so much easier and
saves me time that is better spent with staff
or survivors.”

~ Clarence Oktober, Advocacy Director,
Arise Sexual Assault Services

Integrity

Integrity guides our commitment to data
security, confidentiality, and accuracy.
Protecting sensitive information and
ensuring reliable reporting is central to
the trust organizations place in us.

Innovation

Innovation ensures our systems continue
to evolve alongside the field. As reporting
requirements change and organizations
grow, we adapt to meet new needs.

“We can now pull accurate, consistent data with
confidence, whether it's for internal tracking,
funder reports, or grant applications.”

~ |sela Arras, Executive Director, Domestic
Abuse & Sexual Assault Crisis Center

Collaboration

Collaboration keeps us connected to the
organizations we serve. By listening to
advocates and program leaders, we build
systems that reflect real-world workflows
and challenges.

“All of the staff at Vela by Element 74 have
been wonderful to work with.
They're responsive, knowledgeable, and truly
invested in helping us succeed.”

~ Marcus Martin, Chief Financial Officer,
Marjaree Mason Center

Gratitude

Gratitude reminds us why this work
matters. It shapes how we support our
clients and reinforces our commitment to
the people behind survivor services.

Stronger Systems,
Stronger Organizations

When values shape systems, the impact is
tangible.

Advocates spend less time navigating
complex tools and more time supporting
survivors. Program leaders gain clearer
visibility into services and outcomes.
Organizations can report accurately and
confidently to funders and stakeholders.

“We have been able to make better decisions
based on clearer insights.”

~ Amy Swann, Data and Reporting Manager,
The Center for Women and Families
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These improvements strengthen not only
individual programs, but the broader
network of survivor services.

Technology alone does not create this
impact. Thoughtful technology, built with
purpose and guided by values, does.

Supporting the Work That
Matters

Survivor-serving organizations carry
significant responsibility.

They provide essential services,
coordinate community responses, and
work to ensure individuals experiencing
violence are met with care and support.

The systems behind this work should
reflect that responsibility.

They should be reliable. They should be
clear. They should support the people
using them every day.

At Vela, we are committed to building
systems that do just that.

“It's a tool that actually works the way
we need it to.”

~ |sela Arras, Executive Director, Domestic
Abuse & Sexual Assault Crisis Center

Holding Vigil, Together

The work of advocacy is ongoing. It
requires consistency, coordination, and
sustained commitment from
organizations across the country.

We believe technology should play a
steady, supportive role in that work,
helping organizations operate effectively
while protecting the people they serve.

“Vela is more than just a database designed

for DV providers—it's a team of people who

genuinely want to support you and the work
you do on behalf of survivors.”

~ Amy Swann, Data and Reporting Manager,
The Center for Women and Families

That is what it means to hold vigil. It
means we remain present, we provide
support, and we contribute to a system
that strengthens communities over time.

If your organization is evaluating its
reporting systems or exploring ways to
strengthen its data infrastructure, we
would welcome the opportunity to
connect.

Vela is driven by our core values to
support survivor-serving organizations
with compassion, integrity, innovation,
collaboration, and gratitude.

Schedule a conversation with our team
to learn how Vela can support your
work with values centered around
your mission.
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Want to learn new ways to simplify your
work or explore features you may not be
using yet? Visit_veladirect.com or reach out
to our team. We'’re always here to help.

Developed with input from advocates at every
stage, Vela by Element 74 is a trauma-informed
case management and reporting platform built
specifically for domestic violence, sexual assault,
and human trafficking organizations.

info@veladirect.com | (573) 332-7474

Iel ?7{4 Page 5


https://www.veladirect.com
mailto:info@veladirect.com

	When Values Shape Systems: ​A Better Approach to ​Survivor Services Technology 
	Compassion 
	​Integrity 
	Innovation 
	Collaboration 
	​Gratitude 


