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Standing Alongside
Survivor-Serving Organizations

Supporting survivors requires
compassion, consistency, and
coordination, as well as reliable systems
that organizations can depend on every
day.

Survivor-serving programs operate in
complex environments. They manage
documentation, reporting requirements,
compliance expectations, and evolving
community needs, all while ensuring
survivors receive the care and support
they need.

More than just a tool, in this work,
technology is part of the infrastructure
that helps organizations operate
effectively. The partners behind that
technology matter.

Support Should Reflect the Work

Advocacy work is demanding. It requires
time, focus, and the ability to respond
quickly to changing circumstances. The
systems that support this work should
reduce friction, not add to it. And the
partners behind those systems should
understand what is at stake.

Too often, organizations encounter
technology that feels disconnected from
their daily reality due to systems that are
difficult to navigate, support teams that
are slow to respond, or platforms that
require workarounds to meet reporting

needs. When that happens, the burden
shifts back onto the organization.

But support should work differently. It
should be reliable. It should be
responsive. It should reflect the
importance of the work being done.

What Partnership Looks Like in
Practice

A true technology partner does more
than provide software. They provide
guidance, responsiveness, and continuity.
For survivor-serving organizations, this
means:

Accessible onboarding and training
Systems should be introduced in a way
that aligns with real workflows and staff
capacity.

Clear, timely support

When questions arise, especially during
reporting periods, organizations need
answers they can rely on.

Consistency over time
As programs grow and evolve, their
systems should grow with them.

Understanding the field

Support should come from people who
recognize the realities of advocacy work
and can provide practical, informed
guidance.
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Partnership means showing up
consistently and supporting organizations
as they navigate both day-to-day
operations and long-term goals.

How Vela Stands Alongside
Organizations

At Vela, our approach to support is
shaped by our experience in the field.

Our team includes former advocates and
program leaders who understand the
demands of documentation, reporting,
and compliance. We know that questions
often arise at critical moments, such as
during audits, reporting cycles, or
program transitions. That understanding
informs how we support the
organizations we serve. We provide:

e Unlimited support so
organizations can reach out
whenever they need guidance

e Timely, informative responses
from a team that understands the
work

e Practical solutions that align with
real-world workflows

e Ongoing partnership as
programs grow and evolve

We do not view support as a separate
service. It is part of how we stand
alongside the organizations we serve.

Supporting Stability and
Confidence

When organizations have reliable systems
and responsive support, they operate
with greater confidence.

Advocates spend less time
troubleshooting and more time
supporting survivors. Program leaders
have clearer visibility into their data and
reporting. Organizations can prepare for
audits and grant reporting with greater
assurance. This stability allows teams to
focus on their mission.

Technology may operate behind the
scenes, but its impact is felt in every
aspect of the work.

A Shared Responsibility

Supporting survivor-serving organizations
is a shared responsibility.

Advocates provide direct care and
support. Programs coordinate services
and build community partnerships.
Technology providers contribute by
creating systems that strengthen, rather
than complicate, the work.

At Vela, we take that responsibility
seriously. We believe that standing
alongside organizations means more than
delivering a platform. It means listening,
responding, and continuing to support
the people doing this work every day.

Standing Alongside the Work

Survivor services require resilience,
coordination, and sustained effort. The
organizations doing this work need
systems they can rely on and partners
they can trust.

Standing alongside survivor-serving
organizations means building technology
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that reflects their needs, providing
support that respects their time, and
remaining committed to their success
over the long term.

When organizations are supported, their
work becomes stronger. And when their
work is stronger, communities are safer.

If your organization is looking for a
reporting system and partner that
understands the realities of survivor
services, we would welcome the
opportunity to connect.

Schedule a conversation with our team
to learn how Vela supports
survivor-serving organizations.

Want to learn new ways to simplify your
work or explore features you may not be
using yet? Visit veladirect.com or reach out
to our team. We'’re always here to help.

Developed with input from advocates at every
stage, Vela by Element 74 is a trauma-informed
case management and reporting platform built
specifically for domestic violence, sexual assault,
and human trafficking organizations.

info@veladirect.com | (573) 332-7474
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