TRUSTING YOURSELF
IN THIS WORK

Where Trust, Confidence,
and Care Come
Together
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Trusting Yourself in This Work:
Where Trust, Confidence, and Care
Come Together

Advocacy is shaped slowly, through
practice, listening, and care. It deepens as
you learn, reflect, and show up again and
again for people navigating their hardest
moments. At the heart of this work is a
steady truth:

You are capable.

You can trust the way you listen, the
choices you make, and the care you bring
into every conversation and moment of
support.

Self-Efficacy is Built in
Every Interaction

In a field shaped by crisis,
unpredictability, and the weight of
trauma, advocates often question
whether they're doing enough, saying the
right things, or anticipating every need.
But self-efficacy, the belief that / am
capable, | can do this, and | know what
matters, is not perfection.

It's the opposite.
Self-efficacy is:

e Trusting the experience you've
built over time

e Knowing your compassion is your
compass

e Recognizing when you need
support

e Giving yourself credit for the
stability and safety you provide,
even if it isn't acknowledged or you
don't get the results you ache for
immediately

Advocates regularly navigate emotionally
charged situations while making
thoughtful, time-sensitive decisions.
Holding both care and clarity is
challenging... and powerful. It's a skill you
are developing through experience and
intention.

The Quiet Confidence You Carry
Every Day

You may not always feel confident. You
may never feel fully prepared. But
confidence in this work doesn't always
announce itself. Instead, it shows up in
tiny, steady ways:

e The calm tone you use when
someone is in panic

e The thoughtful pause before
offering options

e The consistent follow-through that
helps survivors feel safe

e The courage to ask a teammate for
help when something feels heavy
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e The way you remember details
that make someone feel seen

These may seem like small things, but
they are the foundation of healing-
centered practice. Whether you realize it
or not, survivors recognize it. They feel it.
They rely on it.

Trusting Yourself Doesn’'t Mean
Doing It Alone

Confidence does not eliminate the need
for support. You weren't meant to carry
every burden solo. Trusting yourself also
means trusting your tools, your team, and
the systems that surround you.

It's important to have structures that
strengthen your work rather than exhaust
it. Advocacy requires systems that protect
survivor information, safeguard
emotional bandwidth, and remove
barriers, so you can focus on people
instead of processes.

At Vela, we believe deeply in the capacity
and wisdom of advocates. Our role is
never to replace your judgment or your
voice. It is to support you. With
trauma-informed workflows, intuitive
data entry, and unlimited support from
people who've worked in advocacy
themselves, our goal is simple: to help
you trust your work because you can trust
what stands behind you.

Care Goes Both Directions

Advocacy is grounded in caring for others,
but your work is also sustained by caring
for yourself. Self-efficacy grows when:

You rest without guilt
You allow space for reflection after
hard days

e You acknowledge how much
you've carried

e You give yourself permission to be
human in a role that often expects
superhuman strength

Impact grows from presence, not
perfection. Trust comes from care, not
certainty. And effectiveness is built
through showing up, not having every
answer.

What you need is already present: the
care, clarity, and intuition that first called
you to this work. It will continue to guide
you through it.

You Are the Peace in
Someone’s Storm

Survivors find safety not just in shelters,
plans, or resources, but in the people who
stand with them. In you.

Trusting yourself is foundational to the
healing you help make possible. When
you trust your voice, your instincts, and
your work, you create steadiness for the
people who need it most.

Vela is here to quietly and consistently
support you every step of the way.

Because when advocates feel
confident and supported, survivors
feel safer.

That's what this work is all about.
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Want to learn new ways to simplify your
work or explore features you may not be
using yet? Visit_veladirect.com or reach out
to our team. We'’re always here to help.

Developed with input from advocates at
every stage, Vela by Element 74 is a
trauma-informed case management and
reporting platform built specifically for
domestic violence, sexual assault, and
human trafficking organizations.

info@veladirect.com | (573) 332-7474
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