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Why Data Safety is Survivor Safety 

When someone shares their story of 
trauma, they’re not just giving 
information. They’re offering trust. That 
trust is sacred. In the digital age, honoring 
that trust means more than 
compassionate listening; it means 
protecting the data that holds their story. 

1. Data Safety is Emotional 
Safety 

Every record, note, and report represents 
a person who has already been through 
something no one should ever have to 
face. When we protect their data, we 
protect their dignity. A secure database 
isn’t just about compliance or encryption. 
It’s about ensuring survivors never have 
to relive their pain through a breach, 
mishandled file, or unsafe system. 

At Vela, we understand that data safety is 
an extension of trauma-informed care. 
Survivors deserve to feel safe not only in 
the room but in the systems that carry 
their stories forward. When an 
organization’s data is secure, advocates 
can focus fully on healing and justice, not 
on fear of what could go wrong. 

Safety doesn’t stop at the door of 
your office. It lives in every form, 
every file, and every keystroke. 

2. Secure Reporting Prevents 
Re-Traumatization 

For survivors, re-traumatization can 
surface in ways no one expects: through 
an insensitive question, a breach of 
confidentiality, or losing control over their 
own story. When personal information is 
exposed, it can stir the same feelings of 
vulnerability and violation that survivors 
have worked so hard to move beyond. 

Secure, intentional reporting tools play an 
important role in preventing those harms. 
They allow advocates to collect the 
information funders, partners, and 
policymakers need while still honoring the 
emotional and physical safety of the 
people they serve. In trauma-informed 
practice, safety and autonomy are deeply 
connected, and a well-protected database 
helps maintain both. 

3. Building Trust Through 
Technology 

Technology should never be a barrier to 
trust. It should be a bridge.  

When advocates use platforms designed 
with security and empathy in mind, they 
reinforce to survivors: Your story matters, 
and we will keep it safe. 
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At Vela, we built our system through years 
of collaboration with advocates and 
organizations who understand the stakes. 
Our database is designed to safeguard 
survivor data with integrity, while 
simplifying the reporting and case 
management process that advocates 
depend on. 

4. Safety is the Foundation of 
Healing 

In advocacy work, every detail matters 
from the words we choose to the systems 
we use. Data safety may feel technical, 
but its heart is profoundly human. 
Protecting a survivor’s information is 
protecting their story. And protecting 
their story is protecting their safety. 

At Vela, we believe in a world where 
technology strengthens compassion. 
Where safety isn’t a checkbox, but a 
commitment. 

Partner with Vela to protect the 
people and stories that matter 
most. 

Thank you for showing up. Thank you for 
caring. Thank you for making safety 
possible for survivors. 

 

Want to learn new ways to simplify your 
work or explore features you may not be 
using yet? Visit veladirect.com or reach out 
to our team. We’re always here to help. 

 

 

 
Developed with input from advocates at 
every stage, Vela by Element 74 is a 
trauma-informed case management and 
reporting platform built specifically for 
domestic violence, sexual assault, and 
human trafficking organizations. 

info@veladirect.com | (573) 332-7474 
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